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1) All questions are COMPULSORY.
2) Figures to the right indicate FULL marks.
3) Assume suitable data if necessary.

Q.1 Discuss the concept of Quality in Manufacturing and Service Sector. (10)
OR
Q.1 Justify various definitions of Quality with suitable examples. (10)
Q.2 Compare Juran’s Philosophy of Quality with Crossby’s Philosophy of (10)
Quality. T
Q.2 Describe Malcolm Bridge National Qualitéy':féLv;\rard. Enlist three companies (10)

who have received this award.

Q3 List various Customer Relationship ~Ma§égement Techniques. Describe any (10)
one. BTN
a3 " OR
Q3 Explain the concept of Cus_to;ne‘f‘Driven Quality Cycle. (10)
Q.4 Explain bench marki\ryvigw»ith reference to objectives, reasons and need. (10)
OR
Q4 List seven traciitig;nal tools of quality. Explain anyone tool with example. (10)
Q.5 Explain Total Productive Maintenance (TPM) with reference to concept, (10)
benefits and improvement needs,
OR
Q.5 Write a detailed note on Cost of Quality. (10)
Q.6 Explain ISO 14000 Quality System, State its merits and demerits. 10)
OR
Q.6 State the ISO 9000 Series and its applicability to various industries. Explain (10)

the elements of ISO 900 Quality System.




