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All the questions are COMPULSORY.
Figures to the right indicate FULL marks.

Q.1

Q.2

Q.3

d)

Answer the following questions briefly. (05)
How does a receiver influence a sender’s communication skills?

Discuss any two barriers to communication and substantiate your answer with
suitable examples.

Write an appropriate word for the given transcrirpt'_i\(fr\; 7e01ks/.
Rewrite the following sentence by using al],piol_\)ér degree of comparison of
adjective. N

i) What ] need is few-day rest. . &

Use the following verbs transitively asgq.izg]l'as intransitively.
1) stop 1i) move

Answer the following questi.ons"éh:(')rtly. (15)

What does the term ‘corm.nmliigation’ imply? Why is effective communication
vital in today’s world? A

How do morals and éth\ics differ from each other? Substantiate your answer
with proper reasoning;,

The head of an EDC team has set a target of Rs. Icr. to be achieved through its
marketing team. He chose 10 members for the said target. Half of the team
members has a perspective to achieve this target through digitalized marketing
whereas the other half has a perspective to follow a conventional way. This
created a conflict in the EDC Team. Being a head of the team, how would you
solve the conflict by using IBR approach?

What are different types of communication flows? Illustrate the advantages of
upward and downward communication flows.

“It is not just the body language but other paralinguistic features also which
determine the effectiveness of a professional speech or presentation”. [lustrate
with appropriate examples.

Transcribe the following words with the help of an IPA script. (ANY FIVE); (05)

i) production iii)  state V) time
i1) and iv) know vi) resolve

P.T.O.




Q4

Qs

Q.6

b)

Answer the following questions shartly. 15)

What is meant by the “Law of vital few”? What are its benefits in the corporate
world?

Explain the following terms.

i) Lexical Categories it) Functional Categories
Apply lexicon categories (parts of speech) to the following sentences.

i) MI A1l has dual camera.

ii) Samsung Galaxy A7 is a prime version of mobile phones.

iiiy  Apple I-phone has 16 GB internal storage.

How do good listening skills add to the ease of working in a team-based
environment? Explain with the help of three examples.

Why is it important for companies to evaluate managerial decision using a
SWOT analysis? Elucidate your answer with practical examples.

What is meant by inclusion at workplace? Ilustrate different etiquettes as
appropriate behavior for everyone at a workplace. ?
,\\

> (05)

\
f
&Y

State the differences between listening and heamng
R "2

.
What is meant by values and belief sys(m"

Answer the following questions briefly.

State two important aspects of ¢ TOWS’*analysm
[_.
What are the characteristics of fér:ﬁ‘al writing? State any two.

Explain any two 1mportant e‘\éts of IBR approach in conflict resolution.
N

N

Imagine that your compz&‘(}racmus Foods Enterprise’, Pune has decided to  (05)

enter catering busi é’Ss is planning to open its outlets in some of the major

cities of the coy ftﬂ such as Delhi, Mumbai, Calcutta, Pune, Chennai,

Bengaluru, Jaiput, Chandxgarh Lucknow etc. Assuming yourself to be the

marketing head of the company, prepare a sales and promotion letter to be sent

to public to promote and publicize the company’s food outlets.




